DEBSWANAD)

15 November 2011

All Suppliers to Debswana Diamond Mining Company (Pty) Ltd

Dear Valued Supplier,

Reference is made to the letter we sent to you on the 28 September 2010 relating to the
decision to automate the transmittal of Purchase Orders to suppliers via Debswana’s
business partner, M2North.

M2North provides a business solution that enables online transactions between
organisations regardless of systems or platforms used, allowing each organisation in the
network to send and receive information in the format of its choice.

Some advantages are:-

e Inefficiencies associated with the use of fax/phone or other paper based forms
are eliminated.
The speed of transacting is significantly increased.
Lost transactions of Purchase Orders.
Statistics will become available of purchase order confirmations/rejections by
suppliers.

This letter serves to inform you that Debswana Supply Chain Management will be going
live with this new process with effect 16 November 2011. From now on, all of
Debswana'’s transmittals of Purchase Orders will be done through M2North.

As was communicate before, it is expected that you registered with M2North in order to
receive your Purchase Orders from Debswana.

We would like to extend our appreciation for the patience you have displayed up to now
regarding the implementation of this improved service.

If you require any further clarification please contact:

Keitumetse Morolong at Debswana on 3648038 kmorolongr@debswana.bw

Or,

Sergio'Ferrando at M2North on (01:) 856 2000 sergiof@m2north.com

Yours sincgrély

e

ristiaan Priem
Group Supply Chain Manager




