IMPALA

PLATINUM W

Subject: Electronic order distribution via M2North

Dear Impala supplier,

For the urgent attention of: The marketing/sales manager, contracis/account/commercial manager, SMME
director/managing member/trustee

Impala Platinum Limited and Marula Platinum (hereafter called Impala) makes use of a company called M2North to
electronically deliver its purchase orders to trade vendors, mainly to obtain the following, but not limited to, benefits:

* Assurance that all purchase orders reach suppliers and creating a trail to prove that orders were received by
suppliers.
* Enabling suppliers to accept or reject orders and stating reasons for rejections.

Please contact Sergio Ferrando at M2North on 011 856 2000 for further information (alternatively email him on
sergioff@m2north.com) or contact Fanie Cloete on 014 569 6772 or email him on fanie.cloete@implats.co.za.

sincerely,

Cloete
Group Supply Chain Manager: Operations
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