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TWK Landbou Beperk I (017) 824 1000
TWK Agriculture Limited g (1022 7) 824 1077

Reg. No. 1997/003334/06 . \
Piet Retief 2380
e-mail: twk@twkagri.com

De Wetstraat 11 De Wet Street
Flet Retiaf
Mpumalanga,

9 December 2004

Dear TWK Supplier

In the attempt to improve the efficiency of the ordering and invoicing process between TWK
Agricultural Limited and yourselves, we have decided to use the M2North electronic data exchange
system.

As it is a managed process. M2North monitors the transactions to ensure that each supplier receives
and responds to electronic-orders received.

Let. If an order is sent to you and you do not respond (i.e. confirm / reject) within a designated time
frame, the M2North System will raise an exception back to TWK indicating that the order has not
been responded to. Daily / weekly order status reports are also available.

This system is currently being used by a large number of other trading partners and TWK would
like you to join M2North. This process will ultimately reduce expediting costs, ensure timeous
receipt of orders, clarity of orders (no more lost orders!) and less faxing of orders. A nominal
charge is applicable and M2North can be contacted at (011) 450 1802 — James Fairbrother.

Yours faithfully
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